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Standardized Management of Chinese Medicine Quality Has Effect in Promoting the
Administration of Chinese Medicine Pharmacy and Service Quality
YANG Xuejun

Abstract: Objective: To explore and analyze the function and effect of developing the standardized management of
Chinese medicine quality in Chinese medicine pharmacy of hospitals. Methods: A retrospective analysis was conducted for
the administration work of the quality of Chinese medicine pharmacy from 2016 to 2017, when the regular management of
Chinese medicine quality was implemented in 2016 and the standardized management of Chinese medicine quality was
implemented in 2017. Compared and analyzed the accuracy rate of Chinese medicine distribution before double check and
dispensing in both years, and evaluated the quality of Chinese medicine pharmacy administration and the satisfaction of
patients towards the service of Chinese medicine pharmacy via self-made questionnaire. Results: The accuracy rate of
Chinese medicine dispensing before double checks was 97.00% in 2016, being lower than 100% in 2017, differences being
significant(P < 0.01). The scores of proper storage, placement regulations, disposition for expiration and prompt and accurate
distribution of Chinese medicine in 2017 were all higher than those in 2016(P < 0.05, P < 0.01). The total satisfaction rate of
patients towards the service of Chinese medicine pharmacy was 98.67% in 2017, being higher than 96.00% in 2016 (P <
0.01). Conclusion: Developing the standardized management of Chinese medicine quality in Chinese medicine pharmacy of
hospitals helps to improve and promote the quality of Chinese medicine pharmacy administration, ensure the accuracy of
Chinese medicine application and enhance the service quality effectively, which is worthy of practice.
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